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Vision

Scope

“Well enough, for all, forever”,
defines Teknion pursuit of
Sustainable Development.

Each year we use this Charter to guide us
towards sustainability. While our main focus
has been within our organization, we work
to expand our learning and influence across
our supply base, government, NGOs (nongovernmental organizations), the A&D
community and customers via outreach
programs.

Each year our Environmental Charter
expands organizational goals and
objectives which support the reduction
of impacts on the environment. As we
grow our organizational culture with
proactive environmental responsibility,
our commitment is reinforced through
enhanced relationships with our clients
and suppliers. The result of our measured
process of continuous improvement
encourages future work; however, we
remain humble as we develop the broader
organizational understanding that our
efforts are essential to the social, economic
and environmental viability of our world.
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Our major initiatives (Health and
Well-Being in the Workplace), Energy
Management, Low-Emitting Materials,
Chemicals of Concern, Certified Wood,
Design for the Environment and a
furniture certification) promote continual
improvement, establish objectives
and targets, and comply with relevant
government and self-subscribed regulations.
The management framework of these
initiatives is conducted through our ISO
14001 program at each facility.

Organizational Outcomes
We expect the following through our use of the Environmental Charter

• Across Teknion, a proactive
environmental responsibility through
shared learning, building on a culture that
is clever, agile, responsive and human.
• An advanced understanding for bottomline results with the development of
business metrics to emphasize social,
economic and environmental benefits
throughout the organization.

• To increase partnerships with industry
experts and clients who focus on green
built environments and employee health.
• Innovation and cost savings remain a
part of our environmental management
strategies focused on a broad scope of
environmental impact reduction targets.
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Influence
Our vision of sustainability is influenced by the following:

USGBC/ CaGBC
• The U.S. and Canada Green Building
Councils are leaders in defining
the direction of environmental
standards for the construction of
built environments. The use of
LEED (Leadership in Energy and
Environmental Design) continues to
guide Teknion.
• We continue to develop and grow a
knowledge base of sustainable practices
through education and certification for
employees, partners and customers.

ILFI -International Living
Future Institute
•

The International Living Future
Institute (ILFI) is an organization
that through a certification program
(Living Building Challenge) and
advocacy tools supports a broader
awareness of sustainability for Teknion.
By defining the most advanced
measure of sustainability in the built
environment, we are able to advance our
understanding of impacts of materials
and chemicals on human health.

EXCEL
• EXCEL (Excellence in Corporate
Environmental Leadership) is a
partnership of several leading Canadian
companies focused on sustainable
development that meet regularly to
discuss and share ideas about the future
of sustainability.
• Teknion takes the opportunity to
partner with fellow EXCEL member
company to advance our own business
practice as well as advance like
minded organizations who focus on
sustainability.

• Utilize internal expertise across
markets to grow synergy, providing a
strategic plan to reach a new customer
base within corporate real estate,
construction management, engineering
support and others that support green
built environments.

BIFMA
•

BIFMA (Business and Institutional Furniture Manufacturers Association) serves businesses that are engaged in design and
manufacturing of institutional furniture products. It develops product and industry standards that support safe, healthy and sustainable
environments.

•

Teknion supports committee-level initiatives that involve the environment and sustainability, including emissions testing, e3 level
(Sustainable Assessment Standard) and LCA (Life Cycle Analysis) in conjunction with USGBC, GREENGUARD (UL Environment)
and other associated standards.

5

Teknion’s Environmental Charter 2017

Influence

(continued)

Our vision of sustainability is influenced by the following:

Climate Change/Greenhouse
Gases (GHG)
• Teknion’s responsibility as a
manufacturer is to understand its
contribution of GHGs and to contribute
in solving the issues associated to GHGs
• Canada has introduced a Cap and Trade
scheme for Carbon beginning January
2018. With a starting price on carbon of
$10 / tonne moving to $50 / tonne by
2022.
• Quebec and Ontario have agreed on a
Cap and Trade system starting January
2017. With a starting price of $16 /
tonne, moving to $19.40 / tonne by
2020. Alberta has introduced a Carbon
Levy starting January 2017 at $20 /
tonne, moving to $30 / tonne by 2020.
• With worldwide collaboration, Teknion’s
responsibility is discovery on what our
role should be to do our part for the
greater good on this topic of GHG.

Delos / The WELL Building
Standard
• Pioneered by Delos, WELL is a building
standard that supports medical research
that explores the connection between
the buildings and the health and wellness
impacts of occupants.
• Teknion’s opportunity is to continue
to drive change ,our understanding of
material and indoor air quality impacts.
• Improve the built environment for
our own benefits and those of our
employees and customers.

Additional Organizations

Third-Party Standards

• Working with governments (Federal,
Provincial and Municipal) allows
Teknion the opportunity to participate in
providing direction for new regulations
and gives us an advanced understanding
on the release of regulations.

• The use of third-party standards
verifies and guides Teknion’s direction
with environmental initiatives. These
standards provide the foundation of
Teknion’s programs. The choice of
standards is based on both the integrity
of the standard and market acceptance.
Presently we use:

• Probe provides grass-root employee
involvement through participation in
Clean Air Commute Week and Earth
Day events.
• Working with material and chemical
protocols such as, Living Building
Challenge, BIFMA IAQ Pilot, WELL
and Health Product Declaration
challenges Teknion to better understand
the materials used in finished products
and also promote transparency to end
customers.
• Providing services to manage end-of-life
of finished goods for our internal and
external customers. Through established
organizations like CSR-ECO Solutions
and ANEW. These services add value
to our customers and provide a positive
environmental solution to deal with
products at end of life.

•
•
•
•
•
•

ISO 14001
GREENGUARD & GREENGUARD
Gold
FSC
BIFMA e3 level
Health Product Declaration
Declare

Other standards that are monitored:
•

Sustainable Forestry (SFI, CSA &
PEFC)

•

Low Emitting (BIFMA X 7.1 & Indoor
Advantage)

•

Built environment
• BREEAM, Living Building
Challenge & Well Building (Delos
Living)

•

Energy Star

•

Product (C2C & FISP and
Greenscreen )

•

Material (Blue Angel & CARB –
California AIR Resources Board) and
others.

•

CDPH- California Department of
Public Health
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Foundation programs are the basis on which
we build our organizational understanding of
sustainability. These programs provide direction
and structure for our efforts.

Foundation Programs
These programs provide direction and structure for our efforts.

Environmental Management System –
ISO 14001
ISO 14001 is an internationally recognized
Environmental Management System that
is used to manage Teknion’s environmental
impacts. This effective transparent
system provides our customers and us
with an audited view of our efforts. First
implemented in 2003 at 15 sites, in 2008
the two sites were certified and in 2016 the
latest addition was certified (StudioTK).
• Teknion’s major environmental impacts
are through the consumption of energy
(natural gas, electricity and bio-fuels),
water, raw materials, and the creation of
waste (hazardous, landfill and diverted)
and greenhouse gases.
• First implemented to include the
boundaries of Teknion’s control, our
system has now expanded to influence
environmental initiatives of suppliers
and vendors.

Low-Emitting Products GREENGUARD
UL Environments’ GREENGUARD is
the best-of-class standard that certifies
Teknion’s finished products to a lowemitting standard for Indoor Air Quality.
First implemented in 2002, this effort
strategically put Teknion in the forefront
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of low-emission product certification. This
certification not only shows proof of good
indoor air quality for our clients, but also
for our employees who manufacture the
products.

Sustainable Forestry - FSC (Forest
Stewardship Council)
FSC certifies forests that adhere to
sustainable forestry practices and the
supply chain of wood products to Chain of
Custody. Wood is an integral component
of Teknion’s finished products, it is
important to offer wood (particleboard,
MDF, lumber and veneers) from a certified
forest. Teknion first certified in 2004 to
Chain of Custody. Subsequently certified
to Controlled Wood so as to help expand
the FSC offering. As of 2016 Controlled
Wood was not required and removed
from the certification. The certification
process has helped define extraction of raw
materials (origin), which is used to support
Built Environment standards and a U.S.
regulation, the Lacey ACT.

The main elements in the standard are
Materials, Energy and Atmosphere,
Human and Ecosystem Health, and Social
Responsibility.

Product Transparency
The shift in the market from technical
systems (ie. energy, recycled content) to
living systems (ie. chemicals of concern,
health and well-being). Transparency of
material content is the leading method of
quantifying a product’s acceptance with the
market through built environment standards
like WELL, LBC and LEED V4. Teknion
uses the HPD (Health Product Declaration)
the Red List REACH, and e3 Annex B
to assess chemicals in our products and
Declare and e3 level to publicly disclose
the product’s chemical. Both protocols are
focused on identifying chemicals known to
have an impact on human and ecosystem
health. This gives Teknion a better
understanding and choices of the materials
used in finished products.

Energy Management
Product certification - e3 level
The e3 level standard helps to define
the extent of Teknion’s environmental
programs. The holistic environmental
standard monitored through ISO 14001
and the DfE Guidelines, provides Teknion
with elements to challenge the organization.

The use of energy (electricity and fuel)
is potentially the most volatile issue in
today’s market. With the uncertainty of
supply and concerns about environmental
damage from burning fossil fuels, managing
energy effectively is a high priority. The
reduction of energy use is priority, targets

Foundation Programs

(continued)

These programs provide direction and structure for our efforts.

of reduction are set each year (managed
through ISO 14001). Other initiatives
include investigating alternative sources
of energy (Teknion Quebec has installed
a passive solar heating system) and
investigating battery storage technologies
(taking advantage of off peak electricity
prices).

Carbon Management
Carbon directly tied to energy is considered
to be one of the main contributors to global
warming. Teknion’s first objective is to
understand the extent of its carbon impact,
by capturing the inventory of carbon release
from all sources. These sources include
Natural Gas, Electricity, Diesel, Propane,
Wood (heating source), Business Air Travel
and movement of freight between facilities
and to end customers and showrooms.
Each year we voluntarily participate in
the Carbon Disclosure project. Canada’s
federal government has mandated a
Carbon scheme starting January 2018. The
provinces Teknion operates in, have already
implemented a Carbon scheme (Cap and
Trade or a Carbon Levy)

DfE – Design for Environment
DfE is a proactive approach to incorporate
environmental attributes in the design
process. It is proven to be an effective way
to have a positive environmental impact.
Teknion’s DfE program is a set of 11
guidelines that cover a holistic view of
the design process. First implemented in
2005, it remains the driving foundation for
product development, through material
selections and manufacturing processes.
Our DfE guidelines were modeled from the

EPA.
The following are Teknion’s DfE guidelines:
1) Work with manufacturing and product
engineering to utilize our integrated design
process for the reduction of waste in all
forms. Managed through ISO 14001.
2) Maximize use of materials with high
recycled content or ability to be recycled.
3) Maximize product design to enable
rapid disassembly to base material recycling
stream. Where plastics have been used
provide appropriate label by material type
for recycling.
4) Maximize the use of renewable materials.
5) Eliminate of the use of toxic materials
as listed by IARC (International Agency for
Research on Cancer)
6) Provide or incorporate bio-based
alternatives within product structure or
substrate.
7) Provide sustainable wood-based
alternatives as substrates or veneers that
meet FSC standards.
8) Design product for extended life reuse,
incorporating the ability to upgrade finishes
and re-configure or configure with modular
component into a new usable form. Provide
instructions for end-of-life management of
products.
9) Ensure product meets low-emission test
standards as defined by GREENGUARD.
10) Design for Durability / Reliability,
ensuring products are designed and
manufactured to provide a long, useful life
and allow foR repeated service.
11) At product launch provide all relevant
data such that product test data can
be included in EDS (Environmental
Data Sheets) for LEED letter template
submission.

Life Cycle Assessment- LCA
LCA (Life Cycle Assessment) of finished
products against environmental impacts
like Carbon, Water, Air and Energy. The
boundaries of the assessment are outlined
by a PCR (Product Category Rule). The
typical boundary is from the extraction of
raw materials, to the manufacturing of the
product, through the use of the product
to final disposal. The reports from the
assessment are an EPD (Environmental
Product Declaration) and a HPD (Health
Product Declaration). The assessment
is used at the design stage to reduce a
product’s life cycle environmental impact
and is also used to support credits within
Built Environment standards like LEED,
LBC and WELL.

Built Environments
Living Building Challenge (LBC) is a third
party certification program considered the
most advanced measure of sustainability
in the built environment. With a rigorous
criteria written on the impacts of chemicals
on human health Teknion has aligned it’s
processes, products and testing protocols
to meet the requirements in relevant
categories.
Leadership in Energy and Environmental
Design ( LEED) is a third-party
certification program encouraging the
adoption of sustainable building and
development through the creation and
implementation of universal tools and
performance criteria. Teknion has aligned
its processes, products and testing protocols
to meet LEED submission requirements in
relevant categories.
Teknion’s Environmental Charter 2017
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Foundation Programs
These programs provide direction and structure for our efforts.

Built Environments (con’t)

Recognition

WELL Building Standard is the world’s
first building standard focused exclusively
on human health and wellness. It marries
best practices in design and construction
with evidence-based medical and scientific
research – harnessing the built environment
as a vehicle to support human health and
well-being. What LEED is for the building,
WELL is to the occupant.

Provide opportunity for Teknion
to participate within environmental
recognition programs at municipal,
provincial and national levels enhancing
organizational motivation and support of
the company’s sustainable commitment.
This will provide an opportunity for
Teknion to work with educational institutes
at regional and national forums surrounding
sustainable development.

Reporting

Accountability

Build on the previous year’s report that
details current results to continue to build
awareness of the corporation’s sustainable
commitment. The following will be
included in the report: Corporate Aspects,
Status of each foundation program, and
Awards received. This will provide a
training and development opportunity for
Teknion employee groups as we work to
support a social agenda within sustainable
development.

• Senior VP of Global Markets and
Sustainability as directed by the President
and CEO, reporting regularly to the
Executive Committee.
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• Directors of Sustainable Programs
(Canada and U.S.) as directed by the
Senior VP of Global Markets and
Sustainability and VP of Architecture
and Design.

(continued)

www.teknion.com
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1150 Flint Road
Toronto, Ontario
m3j 2j5 Canada
Tel 866.teknion
866.835.6466
Fax 416.661.4586
Email info.can@teknion.com
IN THE USA

350 Fellowship Road
Mt Laurel, New Jersey
08054 usa
Tel 877.teknion
877.835.6466
Fax 856.552.5088

OTHER OFFICES LOCATED IN

Europe, South and Central America,
Middle East, Asia and Russia
For regional contact information
go to www.teknion.com
can⁄us ⁄int 02-17
©Teknion 2017
®, ™ trade marks of Teknion
Corporation and/or its subsidiaries or
licensed to it. Patents may be pending.
Printed in Canada. en

